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Priority: Respond Within Five Days 

ComDlaint DescriDtion: 08A Rate Case Items - Opposed 

N/A Not Applicable 1 Fp 2 8 Z O ~ :  
; "u First: Last: 

Complaint BY: Marlene Gruehn d 

Account Name: Marlene Gruehn Home:( 

Street: Work: (000) 000-0000 

City: Maricopa CBR - 

is: Home State: Az Zip: 85138 - 

Utilie Companv. 

Contact Name: K 

Nature of Complaint: 

Global Water-Santa Cruz Water Company 
Division: Water 

Contact Phone: I,: 

OPPOSED W-01212A-12-0309, SW- 20445A-12-0310, W-03720A-12-0311, W-02450A-12-0312, W-02451A-12- 
0313, W-20446A-12-0314, W-01732A-12-0315 WATER - SEWER 

I am extremely upset and definitely opposed to this ridiculous rate increase. I am a widow living on a fixed 
income and would be adversely affected by this increase. I would be paying twice, because not only would I 
have to pay more for my private water and sewer usage but also my HOA assessments would increase. The 
Association can not afford the community increase so would have to pass on to us, hence, paying twice., This is 
ridiculous! 
This is 201 3, the economy is stronger now than in 2008 when Global Water filed their first ridiculous rate 
increase. There are less foreclosures, which mean less empty homes in Maricopa. The Builders are all actively 
building, which in my mind, means automatic increase revenue for Global Water. 

There is no financial benefit to conserve water if the gallons per month is lessened to the point where no one can 
function within the lessoned perimeters. 

Then there is the probability that growth in Maricopa will be adversely affected in new home construction, re- 
sales and new business. I would like to continue to see new homes being built, new businesses opening, 
existing businesses expanding which, of course, would mean more people purchasing homes and perhaps 
opening 
a business and making Maricopa their home. 

This increase would create a huge financial burden for me and many others in our city of Maricopa. 

Please DO NOT approve this rate increase. 
*End of Complaint* 

Utilities' Response: 
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Investiaator's Comments and Disposition: 
2/27/13: Comments noted for the record and docketed. CLOSED. 
*End of Comments* 
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